
YES

38%  

NO 

62%

Detail of the research
A short online survey, promoted to parents of school age children with Special 

Educational Needs and Disabilities (SEND/SEN) via social media, was active between 
5pm on 29th June and 9am on 13th July. 658 parents completed the survey.  

71% of respondents were based in England, 12% in Wales and 17% in Northern Ireland. 
Parents with more than one child with SEND/SEN were invited to answer some of  
the questions for a second child. 50 parents did so. Please note that percentages 

may not add up to 100% due to rounding.

CORONAVIRUS:  
SEND/SEN PARENT SURVEY RESULTS 

England, Wales and Northern Ireland responses – August 2020

Has your child been asked back to 
school since schools were closed? 

IF YOUR CHILD HAS BEEN INVITED BACK, PLEASE STATE THEIR ARRANGEMENTS

DID THIS SUPPORT MEET YOUR CHILD’S NEEDS?

Has not attended 
since the start  
of lockdown

The same no. of 
hours as before 

lockdown

Been in since 
lockdown but  
not currently  

attending

38% 16% 6%
Fewer hours  
than before 

lockdown

Other
30% 10%

IF YOUR CHILD HAS ATTENDED SCHOOL AT ANY POINT, WHAT SUPPORT WAS PUT IN PLACE TO HELP THEM 
MANAGE THEIR TRANSITION BACK TO SCHOOL? (TICK ALL THAT APPLY)

FULLY MET  
THEIR NEEDS

PARTIALLY MET 
THEIR NEEDS

DID NOT MEET 
THEIR NEEDS48% 34% 16%

DISCUSSED ANY CHANGES/
EXPECTATIONS FOR  

GOING BACK IN ADVANCE  
OF RETURN DATE

57% SHARED A VIDEO  
WALK THROUGH  

OF CHANGES  
AT SCHOOL

NOTHING
18% 22%

SHARED DETAILS  
OF ANY NEW  

ROUTINES

SET UP VIDEO  
CONTACTS WITH 
STAFF AND/OR  

PEERS

50%11% PROVIDED 
A SENSORY 

STORY

14%



All of it is 
accessible

24%
Some of it is 

accessible 

36%
Most of it is 
accessible

21%
None of it is 
accessible

15%

To what extent has the home learning support given by school been 
adjusted to be accessible to your child?

How well are you coping with the different arrangements for your child’s 
schooling since the start of lockdown?

How confident do you feel supporting your child’s home learning?

Learning at home

VERY WELL 

QUITE WELL

SO-SO

NOT VERY WELL

NOT AT ALL WELL

DON’T KNOW

11% 

25%

32% 

20% 

13%
1%

FOR

22%  
THAN THEY THOUGHT 
IT WOULD BE 

44%
AND

31% 

THIS IS 
BETTER

AS 
EXPECTED

WORSE 
THAN 
EXPECTED

VERY CONFIDENT 

QUITE CONFIDENT

NOT VERY 
CONFIDENT

NOT AT ALL 
CONFIDENT

DON’T KNOW/N/A

10% 

32%

36% 

20%

3%

IS THIS DIFFERENT COMPARED 
TO AT THE START OF 
LOCKDOWN?

14%  
THAN THEY THOUGHT

52%
AND

32% 

ARE MORE 
CONFIDENT

ARE ABOUT  
THE SAME

ARE LESS
CONFIDENT

z
z

z

How satisfied have you been with the home learning support given  
by your child’s school? 

Very satisfied

Quite satisfied

Not very satisfied

Not at all satisfied

Don’t know/ N/A

18% 
32%
26%
21%
4%



Support/resources which would 
be most helpful from your 
child’s school (TOP 5 RESPONSES)

Information on your child’s learning  
goals and how to support them (65%) 

Support on how to adapt activites  
to meet your child’s needs (62%)

Live online classes (60%) 

Activities that support my child’s  
well-bring (52%)

Provision of textbooks (51%)

Direct communication between you 
and your child’s teachers (60%)

Worksheets to print out at home (56%)

Online access to computer programs  
used in schools (56%)

Ideas for creative activities (50%) 

Direct communication between your  
child and their teachers (44%) 

Support/resources parents/
children are receiving from 
school (TOP 5 RESPONSES)

1

2

3

4

1

2

3

4

5
5

Overall, how well has your child’s school communicated with you during 
the school closures?

27%

39%

23%

11%
1%

VERY WELL QUITE WELL NOT VERY WELL NOT AT ALL WELL DON’T KNOW/N/A

55%
Disrupted sleep 

pattern

Impact on behaviour and development
How has your child’s behaviour been affected during lockdown?  
(TOP 6 RESPONSES)

51%
Increase in 
challenging 
behaviours

44%
Higher levels of 

anxiety/depression

38%
Regressed in terms 

of their skills 
development

26%
Regressed in terms  
of their behaviour

24%
Increase in appetite

z
z

z
z

z
z

z
z

z

z
z

zz
z

z

Loss  
of social  
contact

63%
Lack of  

motivation  
to learn

40%
Loss of 

 routine

59%
how will cope  
when schools 

reopen

Reduction in 
educational 

learning

39% 36%

What have been the biggest challenges for your child during 
the pandemic? (TOP 6 RESPONSES)

impact on  
mental health

31%



Thinking about the impact of the pandemic on your child, more than 
3 months on from the start of school closures are you more or less 
worried about its impact on your child’s development?

more  
worried

50%
same level  

of worry

31%
less  

worried

17%
Don’t know

2%

Have you sought support/information /resources from any of the 
following places to help whilst schools have been closed? (TOP 6 RESPONSES)

Other parents – friends (54%) 

Other parents – social media (45%)

Support groups (26%)

Contact (e.g website, social media) (21%)

Charities 16%)

None (16%)

1

2

3

4

5

6

43%

27% 26%

42% 32% 30%

26% 26%

MY CHILD’S LOSS OF 
SOCIAL CONTACT

MY CHILD’S LACK 
OF MOTIVATION TO 
COMPLETE LEARNING

MY CHILD’S LOSS 
OF ROUTINE

HOW MY CHILD WILL 
COPE GOING BACK WHEN 
THE SCHOOLS DO REOPEN

THE IMPACT 
ON MY CHILD’S 
MENTAL HEALTH

MY CHILD’S REDUCTION 
IN EDUCATIONAL 
LEARNING

THE EFFECT ON SIBLINGS 
IF TIME IS TAKEN UP WITH 
THE EXTRA CARE NEEDED 
OF CHILD WITH SEND

ABILITY TO JUGGLE 
WORKING AND 
SUPPORTING MY 
CHILD’S LEARNING

What are your biggest concerns as this child’s parent about the 
coronavirus pandemic? (TOP 8 RESPONSES)

Schools reopening

Yes, definitely

64% 32% 5%
Don’t know - depends 

on arrangements
No

Are you planning to send your child to school at the start of the next 
academic year?



If yes, where did you hear about this?

Changes in EHCP provision (England only)

47%54%

Are you aware of the potential modifications to the delivery of EHCPs 
due to Covid-19? 

YES NO

FROM  
SOCIAL MEDIA

58% OTHER
FROM MY 

CHILD’S SCHOOL
14% 17%

FROM  
THE NEWS FROM  

ANOTHER 
PARENT

31% 8%
FROM MY 

LOCAL 
AUTHRORITY

9%

The risk of my child catching Covid-19

Social distancing is impossible for my child

My child would struggle to understand and manage any 
changes in teacher and/or class

My child will not get the same level of support they had before

Potential impact of infecting other vulnerable family members

Uncertainty about how personal care would be managed

Downgrading of care plans and provision available

Concerns about it being a sensory overload for my child

IF DON’T KNOW OR NO – WHICH, IF ANY, OF THE FOLLOWING ARE REASONS WHY YOU WOULD NOT 
SEND YOUR CHILD BACK TO SCHOOL? (TOP 8 RESPONSES)

72%

50%

39%

36%

36%

33%

32%

32%

44% 30% 27%

Would you be happy for your child to return to school without any social 
distancing measures in place at school?

YES NO DON’T KNOW/ 
NOT SURE



How well do you feel your government is managing children’s education 
during this pandemic? 

5% 5% 90%

Finally, would you like the right to decide as a parent whether your child 
goes to school between now and December 2020?

YES NO DON’T 
KNOW

The governments’ responses

Quite well

14%

Very well

2%
Neither well  
nor not well

22%

Not very well Don’t knowNot at all well

2%

31%

To what extent do you agree or disagree with the following statements:

Strongly 
agree

Tend  
to agree

Tend  
to disagree

Strongly 
disagree

Don’t know 
N/A

Neither agree 
nor disagree

The government has listened  
to parents during the period  
of extended school closures

My child’s school has listened  
to parents during the period  
of extended school closures

2%

18%

10% 4%

29%

21%

20%

28%

13%

36%

15% 6%

28%

32% 43% 24%
Do you feel these changes have impacted the provision your child receives?

YES  
AND OF THESE, 97% SAY 
THEY HAVE GOT WORSE

NO DON’T KNOW/ 
NOT SURE


