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1. Summary 
 

• Just over a third of parents said their child had been invited back to school since the governments of 

England, Wales and Northern Ireland announced school closures in March 2020.  Of those that had 

been invited back, just over half (52%) said their child had been into school.   

• Most parents whose children have attended school were offered some support to manage their child’s 

transition back into school, including discussions about changes in arrangements before their child 

went back (57%) and sharing details of new routines (50%).  However, more than a fifth of parents 

(22%) said they received no support at all.  Nearly half of parents (48%) said the support received fully 

met their child’s needs.  Videos and other visuals, more details about their child’s individual 

arrangements and changes to their routines, and one to one communication from their child’s teacher 

and other staff members were suggestions that parents felt would have been helpful in their child’s 

transition back to school. 

• Only 35% of parents feel they have coped well (11% very well and 24% quite well) with the different 

arrangements for their child’s schooling since schools were closed to most pupils with another 32% 

saying so-so.  Another 32% feel they haven’t coped well (19% not very well, 13% not at all well).   

• Most parents lack confidence when it comes to supporting their child’s home learning.  Whilst nearly 

10% are very confident and almost a third (32%) are quite confident, more than a third (36%) say they 

are not very confident and another 20% are not at all confident. When asked how this compares to at 

the start of school closures in March, 14% of parents said they were more confident now, but almost a 

third (32%) feel less confident now. 

• Fewer than a quarter of parents (24%) told us that all of the work set by school was accessible to their 

child. 21% said most of it was accessible and 36% said some of it was accessible.  One in seven parents 

(15%) said that none of the home learning support given was accessible to their child.   

• Exactly half of parents (50%) have been satisfied with the home learning support given by their child’s 

school – 18% of those were very satisfied, 32% quite satisfied.  However, more than a quarter (26%) said 

they were not very satisfied and another 21% said not at all satisfied. 

• There were some wide variations in supply and demand when we asked parents what 

support/resources they/their child would find helpful from school and whether or not they were 

receiving any of these.  The largest gap was in the provision of live online classes – six in 10 parents 

(60%) said they would have found these useful but only 15% received them - closely followed by 

information on their child’s learning goals and how to support them – almost two thirds of parents 

(64%) said they would have found this helpful, but only 21% said they received this.  Many more parents 

would have found guidance on how to adapt activities to meet their child’s needs helpful than the 

number of those who did receive this too (61% vs. 23%).  There was more alignment when it came to 

direct communication between parents and their child’s teacher (both 44%) and reassurances about 

learning expectations during school closures (both 43%). 

• The majority of parents have sought support, information and resources during lockdown from other 

parents - both friends (54%) or others through social media (45%). Support groups were mentioned 

by more than a quarter of parents (26%) and Contact by one in five parents (21%).   
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• In terms of school communications, almost two thirds of parents say their child’s school has 

communicated well with them during the school closures - 27% very well and 39% quite well.  

However, one third of parents feel school communications have not been good with 23% answering 

not very well and 11% not at all well. 

• Most parents told us that the lockdown has led to changes in their child’s behaviours including 

disrupted sleep (55%), an increase in challenging behaviours from their child (51%) and higher levels of 

anxiety/depression (44%).  More than a third (38%) feel their child has regressed in terms of their skills 

development during the lockdown period and a quarter (26%) have regressed in respect of their 

behaviour.    

• Interestingly, whilst the majority of changes in behaviours have been negative, nearly one in five 

parents (18%) feel their child’s levels of anxiety/depression have been lower during lockdown and one 

in 10 parents (11%) say there has been a decrease in their child’s challenging behaviours during this time. 

• In terms of the biggest challenges facing children with SEND/SEN during the pandemic, loss of social 

contact is mentioned more than anything else (63% of parents said this was one of their child’s top 5 

challenges), followed by their child’s loss of routine (59%), a lack of motivation to complete the 

learning set (40%) and concern about how their child will cope going back when schools do reopen 

(39%).  Only 2% of parents said their child hasn’t faced any challenges during this time. 

• Parents’ biggest concerns are their child’s loss of social contact (43%) and how their child will cope 

going back when schools do reopen (42%).  Third is the impact of the pandemic on their child’s mental 

health (33%) and fourth their child’s reduction in educational learning (30%).  Less than 1% of parents 

said they didn’t have any challenges. 

• Half of parents (50%) are more worried about the impact of the coronavirus pandemic on their child’s 

development now compared with the start of school closures.  Almost a third of parents (31%) said 

their level of worry hadn’t changed, with 17% less worried now.   

• When asked whether or not their child will go back to school next term almost two thirds of parents 

(64%) said yes their child will definitely go back at the start of the next academic year whilst only 5% 

said their child wouldn’t be going back to school straight away.  32% of parents are not sure yet and 

will decide when they know what specific arrangements are going to be in place for their child.   The 

risk of their child catching Covid-19 is the most popular reason given by 72% of parents who are not 

sure or won’t be sending their child back at the start of next term. 

• When asked if they would be happy to send their child back to school with no social distancing 

measures in place at school just over a quarter of parents (27%) said yes they would. 44% said no, 29% 

are not sure. 

• Parents in England were asked if they were aware of potential modifications to the delivery of EHCPs 

due to Covid-19.  Just over half of parents (54%) said they were.  The majority of those (57%) heard via 

social media, and a third (31%) found out from the news.   Less than one in five (17%) had heard about 

these potential changes from their child’s school and fewer than one in 10 (9%) from their local 

authority.    24% of parents feel these changes have impacted their child’s provision and 32% say they 

haven’t. Of those 24%, the vast majority (98%) reported the partial or complete loss of provision in 

their child’s EHCP, or progress towards assessment for their child’s EHCP having been halted. 
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• Only 16% of parents feel their government has managed children’s education during the pandemic 

well (2% very well, 14% quite well).  59% disagree (28% responded ‘not very well’ and 31% ‘not at all 

well’).  Similarly, the majority of parents disagree with the statement that ‘the government has listened 

to parents during the period of extended school closures’ with almost two thirds disagreeing (28% 

tending to disagree and 36% strongly disagreeing). Only 2% of parents strongly agree with the 

statement and 10% tend to agree.  These results contrast with responses to the statement ‘My child’s 

school has listened to parents during the period of extended school closures’ with 47% agreeing (18% 

strongly and 29% tending to agree) whilst 28% disagree (13% tend to and 15% strongly disagree).   

• Finally, 90% of parents would like the right to decide whether their child goes to school in the autumn 

term.  5% said no, with another 5% not sure.   

 

2. Methodology 

A short online survey, promoted to parents of school age children with Special Educational Needs and 
Disabilities (SEND/SEN) via social media, was active between 5pm on 29th June and 9am on 13th July.  658 
parents completed the survey.  71% of respondents were based in England, 12% in Wales and 17% in 
Northern Ireland. Parents with more than one child with SEND/SEN were invited to answer some of the 
questions for a second child. 50 parents did so, and explains why some of the questions have up to 708 
responses.  Please note that percentages may not add up to 100% due to rounding. 

Special thanks to Genetic Alliance UK and some of the Alliance’s member organisations1 who provided 
advice on terminology, question wording and survey promotion. 

3. Respondent demographics 
 
Figures 1&2:  Number of school age children (4-19) you are the parent/main carer of.  How many have 
Special Educational Needs and Disabilities (SEND/SEN)? Defined as those with, or striving to get, an EHC 
plan, a statement of SEN or SEN support 

 

                                                           
1 Alex The Leukodystrophy Charity (Alex TLC), Angelman UK, Duchenne Family Support Group, Pitt Hopkins UK, 
Same but Different CIC, SWAN UK and Unique - the rare chromosome disorder support group 
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Figure 3:  School year of child: 

 
 
Figure 4:  Type of school: 

  Response 
Percent 

Response 
Total 

Special school 30.1% 213 

Mainstream school 69.9% 495 

N =  708 

 
 
Figure 5:  Type of Special Educational Need (SEND/SEN):
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Figure 6: Region:  

 

 

Figure 7:  Ethnicity: 
  Response 

Percent 
Response 
Total 

Asian/Asian British 2.0% 13 

Black African/Caribbean/Black British 0.3% 2 

Mixed/Multiple Ethnic Groups 1.7% 11 

White/White British 92.4% 608 

Other Ethnic Group 0.9% 6 

Prefer not to say 2.7% 18 

N =  658 
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4. Results 
 

4.1 Attending school 

Parents were asked whether their child had been asked back to school at any point since schools were 
closed to the majority of pupils on 20th March.  Just over a third of parents said their child had (Figure 8).  
Of those that had been invited back, just over half (52%) said their child had been into school – 30% were 
attending school but for fewer hours than before lockdown, 16% were attending school for the same 
number of hours as before lockdown and another 6% had been to school at some point since 20th March 
but were not attending school during the time of the survey (mid July) (Figure 9).  

Figure 8:  Has your child been asked back to school at any time since schools were closed to the majority 
of pupils in March? 

 

Figure 9:   If your child has been invited back, please state their arrangements 
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We asked parents whose children have attended school about the support offered to manage their 
transition back into school.  The responses are shown in Figure 10.   More than half (57%) reported having 
discussions about changes in arrangements before their child went back and half (50%) shared details of 
new routines.  Some schools shared a video of these changes with parents and children (18%) and 14% 
provided a sensory story. Just over 1 in 10 (11%) set up video contacts with staff and/or peers.  However, 
more than a fifth of parents (22%) said they received no support at all. 

Figure 10:  If you child has attended school, at any point what support did your child’s school put in 
place to help them manage their transition back to school? 

 

These parents were then asked to what extent the support they received met their child’s needs.  As Figure 
11 shows, nearly half (48%) said it fully met their child’s needs, with another third (34%) saying it partially 
met them.  16% stated that it didn’t meet their child’s needs. 

Figure 11:  To what extent did this support meet your child’s needs?  
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When asked what support would have been most helpful parents gave a range of responses including 
videos and other visuals, more details about their child’s individual arrangements and changes to their 
routines, and one to one communication from their child’s teacher and other staff members.   

“Social story, video walk through of changes, video contacts with teachers.” Parent 

“A discussion and pictures of what to expect, an idea that he would not be with his usual teacher.”  Parent  

“More detailed information and time for my son to ask questions so that anxiety could alleviated.” Parent 

A few positive comments were left by parents including: 

“We honestly hadn't expected any support considering how busy everyone must be. We planned to send our 
child back to school for social / wellbeing benefits & then support him with catching up on learning at home. 
The use of the laptop in order for our child to actually take part in lessons is brilliant & we remain grateful our 
SEN provider thought to provide our child with this.” Parent 

 

4.2 Learning at home 

We asked all parents how well they were coping with the different arrangements for their child’s schooling 
since schools were closed to most pupils. The responses are shown in Figure 12.  Only 35% of parents said 
they have coped well (11% very well and 24% quite well), with another 32% saying so-so.  Another 32% feel 
they haven’t coped well (19% not very well, 13% not at all well).  For 44% of parents this was what they 
expected, whilst for 22% it was better than expected, though for almost a third (31%) it was worse than 
they expected it to be (Figure 13). 

Figure 12:   How well are you coping with the different arrangements for your child’s schooling since the 
start of lockdown? 

 

Figure 13:  Is this… 
  Response 

Percent 
Response 
Total 

Better than you thought it would be 22.0% 155 

As expected 43.6% 307 

Worse than you thought it would be 31.0% 218 

Don't know/N/A 3.4% 24 
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We also asked parents of SEND children how confident they were supporting their child’s home learning.  
More parents lack confidence than have it (Figure 14).  Whilst nearly 10% are very confident and almost a 
third (32%) are quite confident, more than a third (36%) say they are not very confident and another 20% 
are not at all confident. When asked how this compares to at the start of school closures in March, 14% of 
parents said they were more confident now, but almost a third (32%) felt less confident now (Figure 15).  
52% said they felt about the same as at the start of lockdown. 
 
Figure 14:  How confident do you feel supporting your child’s home learning?   

 

 
Figure 15:  Is this different compared to at the start of the school closures in March?   

  Response 
Percent 

Response 
Total 

I’m more confident now 13.9% 98 

I’m less confident now 32.2% 227 

About the same 51.9% 366 

Don't know/ N/A 2.0% 14 

  answered 705 
 
We were interested to find out how accessible the home learning support from school was to children.  
As Figure 16 shows, less than a quarter of parents (24%) told us that all of the work set was accessible to 
their child. 21% said most of it was accessible and 36% said some of it was accessible.  One in seven parents 
(15%) said that none of the home learning support given was accessible to their child.   

Figure 16:  To what extent has the home learning support given by school been adjusted to be accessible 
to your child? 

  Response 
Percent 

Response 
Total 

All of the work set is accessible to my child 24.1% 170 

Most of it is accessible to my child 21.0% 148 

Some of it is accessible to my child 36.1% 255 

None of it is accessible to my child 14.6% 103 

Don't know/ N/A 4.2% 30 

  answered 706 
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As Figure 17 shows, exactly half of parents (50%) have been satisfied with the home learning support given 
by their child’s school – 18% of those were very satisfied, 32% quite satisfied (Figure 17).  However, more 
than a quarter (26%) said they were not very satisfied and another 21% said not at all satisfied.  

Figure 17  How satisfied have you been with the home learning support given by your child’s school?  

 
 
Seeking to delve into this a bit deeper, we asked parents what resources and support they or their child 
would find useful from school and also whether they had received any of these.  The results, in Figure 18, 
show, for the most part, large differences between supply and demand.  

Figure 18  What support/resources would you/your child find helpful from your child’s school?  
Are you/your child receiving any of these?  

 

Very satisfied, 
18.0%

Quite 
satisfied, 

32.0%

Not very 
satisfied, 

25.8%

Not at all 
satisfied, 20.5%

Don't know/ 
N/A, 3.7%

How satisfied have you been with the home 
learning support given by your child’s school?

N = 706

13.9%

22.1%

22.6%

29.7%

32.0%

38.1%

39.6%

41.3%

43.4%

44.4%

44.7%

46.3%

46.3%

51.0%

52.1%

59.9%

61.1%

64.4%

5.0%

56.0%

41.7%

55.6%

50.0%

60.0%

27.4%

43.9%

43.0%

44.3%

26.4%

22.7%

38.3%

15.9%

34.3%

15.4%

23.0%

21.0%

0.0% 20.0% 40.0% 60.0% 80.0%

Other

Worksheets to print out at home

Information about financial entitlements e.g. FSM eligibility

Online access to computer programs used in school

Ideas for creative activities

Direct communication between you and your child’s teachers

Ideas for sensory play/stories

Feedback from teachers on work completed

Reassurances about learning expectations during school closures

Direct communication between your child and their teachers

Hard copies of worksheets

Provision of exercise books/other stationery

Video clips

Provision of textbooks

Activities that support my child’s well-being

Live online classes

Support on how to adapt activities to meet your child’s needs

Information on your child’s learning goals and how to support them

What support/resources would you/your child find helpful from your child’s 
school? Are you/your child receiving any of these? (tick all that apply)

Have received Would be helpfulN = 700



8 
© Parentkind 2020 

The largest gap is in the provision of live online classes – six in 10 parents (60%) said they would have found 
these useful but only 15% received them.  This was closely followed by information on their child’s learning 
goals and how to support them – almost two thirds of parents (64%) said they would have found this 
helpful, but only 21% said they received this.  Many more parents would have found guidance on how to 
adapt activities to meet their child’s needs helpful than the number of those who did receive this too (61% 
vs. 23%).  On the flipside, 56% of parents said they received worksheets to print at home whilst only 22% said 
they’d find these useful and 56% received online access to computer programs used in school but less than 
a third of parents (30%) said they’d find these useful.  There was more alignment when it came to direct 
communication between parents and their child’s teacher (both 44%) and reassurances about learning 
expectations during school closures (both 43%). 

 
Figure 19:  Overall, how well has your child’s school communicated with you during the school closures? 

 
 

In terms of school communications, almost two thirds of parents say their child’s school has 
communicated well with them during the school closures - 27% very well and 39% quite well (Figure 19).  
However, one third of parents feel school communications have not been good with 23% answering not 
very well and 11% not at all well.  

 

4.3 The impact of coronavirus on children’s behaviour and development 

Parents were asked how their child’s behaviour has been impacted during the period of lockdown, if at 
all.  As Figure 20 shows, only 8% of parents said their child’s behaviour hadn’t been impacted.  For many 
children, however, the lockdown has led parents reporting an increase in challenging behaviours from 
their child (51%) as well as in a range of other areas such as disrupted sleep (55%) and higher levels of 
anxiety/depression (44%).  More than a third (38%) feel their child has regressed in terms of their skills 
development during the lockdown period and a quarter (26%) regressed in respect of their behaviour.   

It is interesting to note that whilst the majority of changes in behaviours have been negative, nearly one in 
five parents (18%) feel their child’s levels of anxiety/depression are lower during lockdown and one in 10 
parents (11%) said there has been a decrease in their child’s challenging behaviours during this time. 
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Figure 20:  How has your child’s behaviour been affected during lockdown?  

 

Parents were asked to tell us the biggest challenges faced by their child during the pandemic.  The full 
results are in Figure 21.  Loss of social contact is mentioned more than anything else (63% of parents said 
this was one of their child’s top 5 challenges), followed by their child’s loss of routine (59%), a lack of 
motivation to complete the learning set (40%) and concern about how their child will cope going back 
when schools do reopen (39%).  Only 2% of parents said their child hasn’t faced any challenges during this 
time.  

Figure 21:  What have been the biggest challenges for your child during the pandemic? 

 

8.0%

1.1%

3.0%

10.3%

11.0%

13.2%

15.8%

18.4%

20.8%

21.5%

23.8%

25.6%

38.2%

44.4%

50.6%

54.8%

No changes in behaviour

Decrease in seizures

Increase in seizures

Decrease in appetite

Decrease in challenging behaviours

Increase in sleep

Other

Lower levels of anxiety/depression

Become withdrawn

Severe anxiety at the thought of leaving their home

Increase in appetite

Regressed in terms of their behaviour

Regressed in terms of their skills development

Higher levels of anxiety/depression

Increase in challenging behaviours

Disrupted sleep pattern

How has your child’s behaviour been affected during lockdown? 
(tick all that apply)

N = 702

2.3%

6.5%

10.2%

13.7%

14.6%

19.3%

20.3%

20.4%

22.7%

28.2%

31.4%

36.1%

39.4%

40.4%

58.8%

63.0%

None – my child has not had any challenges during this time

Other

Loss of planned activities e.g. school residential trips

Missing out on transition activities to their new school

Loss of any after school activities

Managing their sensory needs

Loss of continuity of special educational programme

Loss of therapies

Loss of contact with school

Behavioural issues

The impact on their mental health

Reduction in educational learning

How they will cope going back when the schools do reopen

Lack of motivation to complete learning

Loss of routine

Loss of social contact

What have been the biggest challenges for your child during the 
coronavirus pandemic? (tick up to 5)

N = 706



10 
© Parentkind 2020 

We then asked parents to tell us their biggest concerns about the coronavirus pandemic asking them to pick 
up to 5 from a list of 25 options.  The full results are in Figures 22 and 23 below.  

Figure 22:  What are your biggest concerns as this child’s parent about the coronavirus pandemic?  

 

Figure 23:  What are your biggest concerns as this child’s parent about the coronavirus pandemic? 

 

For parents too, their biggest concern was their child’s loss of social contact (43%) and how their child will 
cope going back when schools do reopen (42%).  Third was the impact of the pandemic on their child’s 
mental health (33%) and fourth their child’s reduction in educational learning (30%).  Less than 1% of 
parents said they didn’t have any challenges.   
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Next we asked parents how worried they were about the impact of the coronavirus pandemic on their 
child’s development three months on from the start of the school closures compared to when they were 
first announced.   Half of parents (50%) said they were more worried now than at the start of the school 
closures.  Almost a third of parents (31%) said their level of worry hadn’t changed, with 17% less worried 
now.    

Figure 24: Thinking about the impact of the coronavirus pandemic on your child’s development, more 
than three months on from the start of school closures for the majority of children are you more or less 
worried about its impact on your child’s development? 

  Response 
Percent 

Response 
Total 

I am more worried now than at the start of the school closures 49.9% 352 

I am less worried now than at the start of the school closures 17.2% 121 

I have about the same level of worry 31.1% 219 

Don't know/ N/A 1.8% 13 

answered 705 
 

We asked parents where they have sought support, information and resources during school closures.  
The majority of parents have turned to other parents whether they be friends (54%) or others through 
social media (45%) (Figure 25). Support groups were mentioned by more than a quarter of parents (26%) 
and Contact by one in five parents (21%).  16% of parents said charities whilst another 16% said they hadn’t 
reached out to any of the places on the list.    

Figure 25:  Have you sought support/information/resources from any of the following places to help 
whilst schools have been closed to the majority of pupils? 
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4.4 Schools reopening 
 
With governments announcing that schools will reopen to all pupils at the start of the autumn term, we 
were interested to find out whether parents were planning to send their child back when schools reopen 
(Figure 26).  Almost two thirds of parents (64%) said that their child will definitely go back at the start of 
the next academic year whilst only 5% said their child wouldn’t be going back to school straight away.  
32% of parents are not sure yet and will decide when they know what specific arrangements are going to 
be in place for their child.   
 
Figure 26:   Are you planning to send your child to school at the start of the next academic year? 

  
Response 
Percent 

Response 
Total 

Yes, my child will definitely go back to school at the start of the next 
academic year 63.7% 450 

I don't know yet – I will decide when I know what specific 
arrangements are in place for my child 31.6% 223 

No, my child will not go back to school at the start of the next 
academic year 4.7% 33 

answered 706 

 
 
The most common reason given by those parents who aren’t sure whether to, or won’t send their child 
back to school at the start of the Autumn term is the risk of their child catching Covid-19 – more than seven 
in 10 said this (72%) (Figure 27).  Half (50%) said that social distancing would be a problem for their child 
and more than a third said that their child would struggle to understand and manage any changes in 
teachers and/or class (39%), their child wouldn’t get the same level as support that they had before (36%), 
the potential impact of infecting other vulnerable family members (36%) and uncertainty about how 
personal care will be managed (33%).  

 
Figure 27: (If don’t know or no) Which, if any, of the following are reasons why you would not send your 
child back to school? 
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Social distancing is impossible for my child
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Figure 28:  Would you be happy for your child to return to school without any social distancing 
measures in place at school? 

 
 

We asked all parents if they would be happy to send their child back to school with no social distancing 
measures in place at school.  Just over a quarter of parents (27%) said yes, they would (Figure 28). 44% 
said no, they wouldn’t be happy to send their child to school without any social distancing measures in 
place.  29% didn’t know at that point.    

 

4.5  Changes in EHCP provision (England only) 

Due to the unprecedented circumstances presented by Covid-19, the (England only) section 42 Children 
and Families Act 2014 duty to secure the provision within an EHC plan has been temporarily modified so 
that local authorities and health commissioning bodies must use their ‘reasonable endeavors’ to 
discharge this duty. This means that local authorities and health bodies must consider what they need to 
provide for each individual child or young person with an EHC plan during the period that the modified 
section 42 duty is in force. For some children and young people, the provision specified in their plan will 
continue to be delivered, but for others, the provision may need temporarily to be different to that which 
is set out in their EHC plan.   

We asked parents in England if they were aware of these changes.  Just over half of parents (54%) said they 
were.  The majority of those (57%) heard via social media (Figure 30), and a third (31%) found out from the 
news.   Less than one in five (17%) had heard about these potential changes from their child’s school and 
fewer than one in 10 (9%) from their local authority.     

Figure 29:  Are you aware of the potential modifications to the delivery of EHCPs due to Covid-19?  

  Response 
Percent 

Response 
Total 

Yes 53.5% 300 

No 46.5% 261 

answered 561 

 

Yes, 26.6%

No, 43.9%

Don't know/Not sure, 
29.5%

Would you be happy for your child to return to school without any social 
distancing measures in place at school?

N = 706
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Figure 30:  If yes, where did you hear about this? 

 

 

We asked parents whether they felt these changes had impacted their child’s provision.  24% said yes they 
had, and 32% said no, the changes hadn’t.  43% didn’t know.  

Figure 31:  Do you feel these changes have impacted the provision your child receives? 

 

We then asked those parents who told us the changes had impacted their child’s provision how things 
had changed.  98% of the 106 open text responses referred to the partial or complete loss of provision in 
their child’s EHCP, or progress towards their child’s assessment for an EHCP having been halted.  Children 
who would normally receive therapies such as Speech and Language Therapy, Occupational Therapy and 
Physiotherapy in school were no longer able to access them. 
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from another parent

from my local authority

Other

from my child’s school
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Don't know, 
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your child receives?
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“She has been deprived of speech and language provision that impacts on her ability to access language 
based subjects, psych-educational input [that] affects her ability to self-regulate, no OT [occupational 
therapy] so regressing here as well.”   Parent 

“Received nothing at all during lockdown no communication from any schools or the local authority.” 
Parent 

“No longer accessing anything that is in child's EHCP. No time line for when any of provision will happen 
again.”  Parent 

“My daughter was entitled to a full time TA to support her for 32 hours per week. She has not had access to this 
throughout the period of closure.” Parent 

 

4.6 The governments’ responses  

We asked parents to rate how they felt their government has managed children’s education during the 
pandemic.  The responses are shown in Figure 32.  Only 16% of parents feel their government has managed 
children’s education during the pandemic well (2% very well, 14% quite well).  59% disagree (28% 
responded ‘not very well’ and 31% ‘not at all well’).  Interestingly, whilst Northern Ireland responses are 
similar to the total sample, parents in Wales are more positive with 27% saying their government has 
managed the situation well (4% very well and 23% quite well) and 43% not well (19% not very well and 24% 
not at all well). 

Figure 32:  How well do you feel your government is managing children’s education during this 
pandemic? 

 

 
Along a similar vein, the majority of parents disagree with the statement that ‘the government has listened 
to parents during the period of extended school closures’ with almost two thirds disagreeing (28% 
tending to disagree and 36% strongly disagreeing) (Figure 33). Only 2% of parents strongly agree with the 
statement and 10% tend to agree.  21% neither agree nor disagree.   These results contrast with responses 
to the statement ‘My child’s school has listened to parents during the period of extended school closures’ 
with 47% agreeing (18% strongly agreeing and 29% tending to agree) whilst 28% disagree (13% tend to 
disagree and 15% strongly disagree).  20% neither agreed nor disagreed.  
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Figure 33:  To what extent do you agree or disagree with the following statements: 

 

 

Figure 34: Finally, would you like the right to decide as a parent whether your child goes to school 
between now and December 2020? 

 

 

Finally, we asked parents if they would like the right to decide whether their child goes to school next term 
as some governments have said they will make attendance compulsory from the start of the autumn term.  
90% of parents would like to have this right.  5% said no, with another 5% not sure.   
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5. Conclusions  
 

It has been widely reported over the last few months that the extended school closures brought about 
by the coronavirus pandemic have had a significant impact on children and their families.  Parentkind’s 
own research has contributed to this debate2.  Keen to find out how parents of children with SEND/SEN 
had been managing, we developed and promoted a survey with support from Genetic Alliance UK.     

These survey results show that only a small percentage of children with SEND/SEN have attended school 
at any point during lockdown, leaving most parents to take on the role of teacher and the many other 
roles that school provides.  Whilst some parents feel they have coped well with these different 
arrangements for their child’s schooling, the majority have not.  Most parents have lacked confidence 
when it comes to supporting their child’s home learning, with more parents telling us this has got worse, 
rather than better, as lockdown continued.     

For most children, the situation has impacted negatively on their behaviour and both they and their 
parents have faced huge challenges during this period.  Half of parents are more worried about the Impact 
of the pandemic on their child’s development now compared with at the start of the school closures 
whilst less than a fifth are less worried.   

Most parents said they will definitely send their child to school next term although a significant minority 
will only decide when they know what specific arrangements are going to be in place for their child.   
School leaders need to work closely with parents to provide clarity about what schools will look like from 
September, especially as only a quarter of parents said they’d be happy for their child to return to school 
with no social distancing measures in place at school and many children have missed out on the provision 
they are entitled to in their EHCPs.   

Although parents in Wales are slightly more positive, most parents in all three nations are very critical of 
how their government has handled children’s education during the coronavirus pandemic, which goes 
for parents of children with and without SEND.  This is a wake-up call for governments to listen to the 
legitimate concerns of parents and include them as education stakeholders in the national conversation 
about how schools will reopen to all pupils. The government in England has signalled that it will make 
attendance mandatory from the new academic term starting in September, which means parents will face 
punitive fines if their child’s non-attendance is unauthorised. Although there are exemptions where 
“parents are following clinical and/or public health advice”, this does not explicitly include parents of 
children with SEND, who may have complex needs.  

Furthermore, parents of children with SEND have seen a major negative impact on the education 
provision their child has received during school closures, as well as a substantial reduction in meeting the 
criteria set out in their EHCPs, or have faced substantial delay in receiving an EHCP. These parents require 
reassurance that the government will ensure that their child’s educational needs will be met before the 
new academic term gets underway, and this will require ongoing two-way communication encompassing 
policymakers, school leaders and parents. With 90% of parents wanting the right to decide whether their 
child goes to school next term, issuing fines for non-attendance does not have the support of the vast 
majority of parents of SEND children.  

  

 

                                                           
2 See https://www.parentkind.org.uk/uploads/files/1/News/30353%20School%20Closure%20Infographic%20FINAL2.pdf and 
https://www.parentkind.org.uk/uploads/files/1/News/Coronavirus%202/CV19%20infographic%20Whole%20survey.pdf 
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