
Detail of the research
A short online survey, promoted to parents via social media, was active between 

22nd October and 4th November 2020. 624 parents completed the survey of which 
405 were based in England, 191 in Northern Ireland and 28 in Wales. These results 
are from parents based in England only. Parents with more than one child were 

invited to answer some of the questions again for their second child’s experiences.   
Please note percentages may not add up to 100% due to don’t knows and rounding.

CORONAVIRUS:  
FOURTH PARENT SURVEY RESULTS 

England responses – November 2020

Supporting your children

Has your child 
been into school 
since the start of 
the autumn term?

How well has your child settled back in school?

VERY WELL
49% NOT VERY WELL

9%
QUITE WELL

N/A FIRST YEAR  
AT SCHOOL

36%

2%
NOT WELL  

AT ALL

4%

yes
everyday

60%
yes

some days 

7%
yes

most days 

29%
no

4%



My child has been sent home from school as a result of one or 
more children in their bubble testing positive for Covid-19

My child has shown symptoms of Covid-19 during this period

Other

My child has had to self-isolate due to another member of the 
household developing symptoms and/or testing positive for Covid-19

My child has been too anxious to attend school due to the 
coronavirus situation

I have decided to keep my child off school for the foreseeable 
future due to the coronavirus situation

My child has been sent home from school as a result of 
teachers not being at school

My child’s school has been closed at times during this period

My child has tested positive for Covid-19 during this period

No – my child’s absence was not due to coronavirus

Prefer not to say

My child has had to quarantine from a trip abroad

 IF YOUR CHILD HAS HAD TO STAY AT HOME AT ANY POINT SINCE THE START OF THE NEW SCHOOL 
YEAR, IS THIS DUE TO THE CORONAVIRUS SITUATION? (TICK ALL THE APPLY)

29%

23%

19%

17%

11%

10%

4%

4%

2%

1%

22%

1%

Catching up on learning

Coronavirus absence

To what extent is your child getting the 
mental health and well-being support 
they need from school as a result of the 
coronavirus pandemic?

To what extent is your child getting 
the support they need to catch up 
on the face to face learning missed 
last spring and summer?

All the support they need (28%) 

Some of the support they need (31%)

None of the support they need (17%)

Don’t know/not sure (15%)

Didn’t need support (9%)

All the support they need (32%) 

Some of the support they need (37%)

None of the support they need (10%)

Don’t know/not sure (11%)

Didn’t need support (9%)

Have they continued with their learning whilst at home? (TICK ONE)

My child has followed their normal timetable 
with at least half of those lessons live online 
lessons (9%) 

My child has followed their normal timetable  
with a few of those lessons live online lessons (5%)

My child has followed their normal timetable  
with work set for every lesson but no live teaching 
(15%)

My child has had work set for most of their normal 
lessons (9%)

My child has had work set for some of their 
normal lessons (22%) 

My child has been asked to do independent 
study (5%)

No – my child has had no work set (14%)

No – my child has been too ill to do any school 
work (6%)

Don’t know/Not sure (1%)

Other (14%)

DAYS AWAY FROM SCHOOL9PUPILS ABSENT DUE TO 
CORONAVIRUS HAVE SPENT 
ON AVERAGE

(EXC. THOSE WHO HAVE NOT BEEN IN SCHOOL  
AT ALL SINCE THE START OF THE SCHOOL YEAR)



93%
The stationary they 

need to work  
at home

Digital & resource access

Does your child have 
access to a device 
with internet access 
which they can use 
for remote learning? 
(TICK ONE)

If yes, what type of device do/would they use most often to access 
remote learning? (TICK ONE)

Does your child have access to any of the following at home to support 
their remote learning? (TICK ALL THAT APPLY)

NO

62%
A laptop

23%
A tablet

82%
A quiet place to 
study at home

11%
A PC

81%
A printer

4%
A smart phone

2%
None of the above

THEIR OWN

A SHARED ONE

NO

67% 
31%
2%

Arrangements for home learning 

31%64%

Has your child’s school shared details this term 
of how they will continue to educate your child 
if/when they have (had) to stay at home?

YES NO

IF YES, ARE YOU HAPPY WITH 
THESE ARRANGEMENTS?

YES

67%
NO

20%



Parent concern 

WHAT, IF ANYTHING, WOULD YOU LIKE TO SEE DONE DIFFERENTLY NOW COMPARED WITH LAST SPRING 
AND SUMMER’S ARRANGEMENTS FOR LEARNING AT HOME?

Would like more Same as before Don’t know/Not sure N/AWould like less

Volume of work set

Instruction/teaching given 
to support work set

Feedback to my child 
on work completed

Activities that support my 
child’s well-being

Number of recorded lessons/video 
clips provided by the school

Number of live online lessons 
provided by the school

34%

62%

58%

68%

65%

65%

50%

23%

33%

27%

19%

29%

9%

4%

2%

1%

5%

1%

3%

4%

2%

2%

3%

1%

3%

7%

5%

3%

8%

3%

With increasing numbers of 
children being sent home 
due to Covid-19 outbreaks 
what impact does this have 
on your household if/when 
your child is sent home?  
(TICK ONE)

Are you more or less worried about the impact of the coronavirus 
pandemic on your child’s education now compared to March when 
schools first closed for the majority of pupils?

54%

26%

14% 3%

THIS IS 
MANAGEABLE 
FOR MY FAMILY

MY EMPLOYER 
WOULD HAVE 
TO BE FLEXIBLE 
ABOUT MY 
WORKING 
ARRANGEMENTS I CANNOT 

WORK WHEN 
MY CHILD IS 
NOT ABLE TO 
GO TO SCHOOL

N/A I’M NOT 
SENDING MY 
CHILD TO 
SCHOOL

MORE 
WORRIED43% 24% 32%LESS 

WORRIED
SAME



Managing the coronavirus situation

1%

31%

17%

1%

8%

36%

27%

13%

14%

13%

24%

21%

21%

12%

15%

50%

55%

8%

13%

Strongly 
agree

Strongly agree

Very well

Tend to 
agree

Tend to agree

Quite well

Tend to 
disagree

Tend to 
disagree

Not at all well

Strongly 
disagree

Strongly disagree

Neither agree  
nor disagree

Neither agree  
nor disagree

Not very well

My child’s school is doing a good 
job in how they are managing the 
coronavirus situation:

The government has listened to 
parents during the pandemic:

My child’s school has listened to 
parents during the pandemic:

How well do you feel your 
government is managing children’s 
education during this pandemic?


