
Detail of the research
A short online survey, promoted to parents of school age children via social media, 

which was active between 5pm on 29th June and 9am on 13th July. 4,864 parents 
completed the survey. 3,629 respondents were based in England, 937 in Wales 
and 298 in Northern Ireland.  Parents with more than one child were invited to 

answer some of the questions for a second child. 1,145 parents did so. Please note 
percentages may not add up to 100% due to don’t knows and rounding.

CORONAVIRUS: THIRD PARENT SURVEY RESULTS 
England, Wales and Northern Ireland responses – July 2020

Does your child have access to any of the following  
at home?

71%
My child has access 
to a laptop/PC with 

internet access 
during school hours

32%
My child has to share 

a laptop/PC with 
internet access with 

another person in the 
household during 

school hours

72%
My child has access 
to a printer at home

86%
My child has access 

to the stationery they 
need to complete 

school work

1%
None of the above

YES EVERYDAY

8%  

YES SOME DAYS 

25%
NO

67% 

Is your child going in to school? 

IF YES, IS THIS BECAUSE IF YES, IS THIS

In a year group 
that has  
returned

The same no. of 
hours as before 

lockdown

75% 12%
Other Other

9% 4%Parents are a  
key worker

Fewer hours  
than before 

lockdown

24% 83%

Time spent on work

5% 16%24% 4%16% 8%23% 2%

How many hours a day on average is your child spending on school work?  

NONE 3-4 HOURS  
A DAY

1-2 HOURS  
A DAY

5-6 HOURS  
A DAY

LESS THAN 1 
HOUR A DAY

4-5 HOURS  
A DAY

2-3 HOURS  
A DAY

MORE THAN 6 
HOURS A DAY



It’s about right 

48%

It’s too much 

4%
It’s too little 

42%

Don’t know

6%

None Between 51% - 75%

8% 12%21% 45%13% 1%
Less than 25% More than 75%Between 25%-50% Don’t know/not sure

How do you feel about this average amount of time your child is spending 
on school work?  

Approximately what percentage of this time are you or your partner 
overseeing your child’s school work?

Support given to your child by their school in this most recent half term  

How satisfied are you with various aspects of 
learning support given?

Very 
satisfied

Quite 
satisfied

Not very 
satisfied

Not at all 
satisfied

Don’t know 
N/A

Neither satisfied 
nor dissatisfied

Volume of work set for 
my child by their school

Variety of work set by 
my child’s school

Number of live online lessons 
provided by the school

Number of recorded lessons/video 
clips provided by the school to give 
instructions/explain topics to your child

Engaging children in activities beyond 
academic learning (e.g. assemblies)

Availability/frequency of teachers to 
check-in in person with my child

Feedback to my child on 
work completed

Availability of activities that 
support my child’s well being

Instruction/teaching given to support 
work set by my child’s school

Educational level of work 
set for my child by school

21%

19%

13%

20%

21%

17%

14%

10%

22%

23%

34%

25%

17%

21%

24%

24%

18%

10%

36%

34%

14%

13%

17%

11%

12%

18%

11%

9%

14%

14%

16%

19%

16%

17%

16%

17%

15%

11%

15%

15%

13%

21%

28%

27%

22%

21%

31%

42%

12%

12%



Support given to parents in this most recent half term  
Frequency of check-ins 
with parents

Learning resources so parents can 
help their child engage in a new topic

General communication from 
my child’s school to parents

End of year school reports

16%

14%

15%

26%

20%

21%

15%

31%

13%

18%

12%

12%

18%

19%

9%

15%

29%

23%

21%

16%

E.G. SUCH AS ENCOURAGING THEM TO COMPLETE WORK AND/OR 
HELPING WITH LEARNING ACTIVITIES.

To what extent are you engaged in your child’s 
learning currently?

To what extent is your child engaged in their 
learning currently?

53%
How does this compare with how 
engaged you were in your child’s 
learning before lockdown?

How does this compare with  
how engaged they were in their 
learning before lockdown?

17%

38%

I am more engaged in their learning now 
compared to before lockdown (53%) 

I am less engaged in their learning now compared 
to before lockdown (10%)

There is no change in my level of engagement in 
their learning (37%)

Don’t know (1%)

He/she is more engaged in his/her learning now 
compared to before lockdown (10%) 

He/she is less engaged in his/her learning now 
compared to before lockdown (57%)

There is no change in my child’s level of engagement in 
their learning (31%)

Don’t know (2%)

5%

11%

5%

19%

2%

14%

1%

Very 
engaged

Quite 
engaged

Quite 
disengaged

Very 
disengaged

Don’t 
know

Neither engaged 
nor disengaged

35%

Biggest concern about school closures % OF PARENTS RANKING IT AS 
THEIR NUMBER ONE CONCERN

IMPACT ON 
MY CHILD’S 
EDUCATION

35%
RISK OF MY  

CHILD CATCHING 
COVID-19

19% IMPACT ON MY 
CHILD’S MENTAL 

HEALTH

MY ABILITY TO 
JUGGLE WORK  

AND HOME 
LEARNING 30%
10%

MY CHILD NOT 
SEEING SCHOOL 

FRIENDS

12%



YES, AS SOON AS 
THEY ARE OPEN

I DON’T KNOW YET

NO, NOT AS SOON  
AS THEY ARE OPEN

Yes and my 
child’s school 

already has

26%

No

7%

Yes though my 
child’s school 

hasn’t yet 

65%

Don’t know

2%

Would you like your child’s school to 
consult you on how arrangements for  
your child’s return to school would work? 

Are you planning to send your 
child to school at the start  
of the next academic year? 

74%
23%
3%

I feel too worried about how social distancing will be managed 

I am too worried about the safety of the school staff as 
well as that of the children

I need much more information and reassurance

I feel too worried about how good hygiene will be managed

We will wait until the threat of coronavirus reduces much 
more, or is removed entirely

I feel too worried about what school will be like for my child

We are doing fine at home and can manage well

We have long term health issues at home and need to shield

I am worried about the risk on public transport

I have decided to remove my child from education in a formal 
setting and instead home school full-time

Other

If it’s offered part time school and part time learning at 
home will be too confusing/difficult for my child/family

IF YOU ARE NOT PLANNING TO SEND YOUR CHILD BACK AT THE START OF THE NEXT 
ACADEMIC YEAR, OR ARE UNDECIDED, PLEASE TELL US YOUR REASONS

67%

58%

58%

52%

48%

39%

37%

27%

16%

9%

2%

19%

What do you think schools should focus on when 
your child does return to school? (TICK UP TO 3)

70%

21%

5%17% 18%

18%

57% 50%

21%

MENTAL WELLBEING

PHYSICAL WELLBEING

CONNECTING/
RECONNECTING 
WITH PARENTS

CREATIVE AND PLAY 
BASED LEARNING

FAMILIARISING CHILDREN 
WITH NEW SURROUNDINGS

MAKING SENSE OF COVID-19, 
INCLUDING COPING WITH 
BEREAVEMENT AND CHANGE

CURRICULUM 
LEARNING

ESTABLISHING/REBUILDING 
RELATIONSHIPS WITH PEERS 
AND STAFF

SOCIAL SKILLS 



WHEN SCHOOLS DO REOPEN TO ALL PUPILS SCHOOL LEADERS HAVE STATED THAT PUPILS WILL NEED  
TO ATTEND ON A PART TIME BASIS IF SOCIAL DISTANCING MEASURES HAVE TO BE ADHERED TO MEANING 
THAT PUPILS WILL FOLLOW A ‘BLENDED’ LEARNING APPROACH INVOLVING A COMBINATION OF  
FACE-TO-FACE TEACHING AND AT-HOME LEARNING.

This would be fine for my family - we could manage this,  
whatever the model is

My employer would have to be flexible about my working 
arrangements for this to happen

It depends on how the part time is organised

Part time school is not possible for my child because of my/our 
work commitments and we would need additional care 

It would be fine if my child could attend the school setting  
every day for either education or supervision/childcare

Part time school is not possible for my family for other reasons 

School is not possible at all for my family for health reasons

It is not relevant as I am not planning to send my child to school

Other

Would this blended learning approach be possible for your family?

36%

20%

16%

13%

5%

3%

1%

1%

5%

40% 23% 37%

Would you be happy for your child(ren) to return to school without any social 
distancing measures in place at school? 

YES NO DON’T KNOW/ 
NOT SURE

How well do you feel your government is managing 
children’s education during this pandemic?

very well
3%

neither well  
nor not well 

13%
quite well
14%

not very  
well

not at  
all well

25% 44%



My child’s school has listened 
to parents during the period  
of extended school closures 

The government has listened 
to parents during the period  
of extended school closures

TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS:

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree 

Strongly disagree

Don’t know

18% 
25%
22%
14%
17%
4%

2% 
9%
17%
23%
46%
3%

17%

19%

14% 

7% 

68%

74%

Would you like to see the government provide minimum standards of home 
learning provision that all schools would be expected to meet?

Finally, would you like the right to decide as a parent whether your  
child attends school between now and December 2020?

YES

YES

NO

NO

DON’T 
KNOW

DON’T 
KNOW


