
WHO’S WHO 
AT SCHOOL

IN THE CLASSROOM

SENIOR LEADERSHIP
TEAM (SLT)

OFFICE STAFF FAMILY SUPPORT

• Office Manager

• Secretary/Receptionist

• Headteacher/Principal

• Deputy Head/Vice Principal

• Assistant Head

• School Governor

• Business Manager

• Key Stage Leader

• Head of Department

• Head of Year

• Teacher

• Teaching Assistant (TA)

• Higher Level Teaching Assistant (HLTA)

• Learning Support Assistant (LSA)

• Supply Teacher

Cares for your child’s day-to-day 
education and wellbeing

These are some of the main 
roles you might come across

Responsible for the leadership and 
management of the school

Special Educational Needs
Coordinator/Additional
Learning Needs Coordinator

Special Educational Needs
Assistant/Additional Learning
Needs Assistant

Inclusion Lead 

Works with the families of children 
with special educational/additional 

learning needs to make sure they 
get the right support

Supports the school with
administrative duties 

Offers help with any issues parents
may have supporting their 

children at home and in school

PASTORAL CARE

Supports the social and 
emotional health and wellbeing 

of children at school

• Pastoral Lead

• Pastoral Support Manager

• Pastoral Support Officer

• Behaviour Lead

• Behaviour Mentor

• School Counsellor
• Parent Support Adviser

• Family Liaison Officer

• Education Welfare Officer

SPECIAL EDUCATIONAL 
NEEDS AND DISABILITIES/

ADDITIONAL LEARNING 
NEEDS (SEND/ALN)


