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Sample: 1500 parents in England (1200), Northern Ireland (100) and Wales (200) who have children aged 5-18 in state school 
Base: All respondents
Question: “Thinking about your child's experience at school, to what extent are you concerned about the following issues?”

32%

25%

20%

20%

18%

22%

19%

28%

31%

30%

28%

29%

31%

30%

16%

22%

26%

30%

30%

29%

30%

-13%

-14%

-13%

-12%

-14%

-12%

-10%

-7%

-6%

-7%

-8%

-7%

-7%

-7%

-5%

-2%

-2%

-1%

-1%

-1%

-2%

Disengagement of the wider parent community with the school

The pressure of the school's high expectations on my child

My child not gaining the skills to succeed in the workplace

The quality of my child's education

Bullying

Cyber-bullying

Emotional well-being and mental health issues (e.g. anxiety, depression, self-harm)

Very concerned Somewhat concerned Neither concerned nor unconcerned Not very concerned Not at all concerned Don't know/Not sure
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Sample: 1500 parents in England (1200), Northern Ireland (100) and Wales (200) who have children aged 5-18 in state school 
Base: 18-34 (254), 35-44 (533), 45-54 (512), 55+(202)
Question: “Thinking about your child's experience at school, to what extent are you concerned about the following issues?”

27% 30% 32%
26% 29% 30%

35%

25% 24%
30% 32%

26%
32% 30% 33% 30%

40% 31% 25%

27%

40%
32% 21%

25%

42%
34%

22%
27%

28%
26% 17%

18%

18 – 34 35 – 44 45 – 54 55+ 18 – 34 35 – 44 45 – 54 55+ 18 – 34 35 – 44 45 – 54 55+ 18 – 34 35 – 44 45 – 54 55+

Emotional well-being and mental health
issues (e.g. anxiety, depression, self-harm)

Cyber-bullying Bullying  The pressure of the school's high
expectations on my child

Somewhat concerned
Very concerned
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Sample: 1500 parents in England (1200), Northern Ireland (100) and Wales (200) who have children aged 5-18 in state school 
Base: All respondents
Question: “Has your child ever experienced any of the following, either at school or directly as a result of something that happened at school?” Yes

42%

41%

38%

33%

23%

17%

17%

12%

9%

7%

Homework related stress

Exam stress

Anxiety

Bullying

Pressure to constantly engage with social media

Cyber-bullying

Depression

Self-harm

An eating disorder

Substance misuse

1st

2nd

3rd

4th

5th
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Sample: 1500 parents in England (1200), Northern Ireland (100) and Wales (200) who have children aged 5-18 in state school 
Base: Primary (397), Secondary (747) , Further Education (355) 
Question: “Has your child ever experienced any of the following, either at school or directly as a result of something that happened at school?”

28%

15%

27%

31%

11%
9%

7% 7% 7%

45% 45%

39%

35%

20%
18%

13%

9%
7%

52%

60%

49%

33%

16%

23%

15%

9%
6%

Homework related
stress

Exam stress Anxiety Bullying Cyber-bullying Depression Self-harm An eating disorder Substance misuse

Primary Secondary Further education
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Sample: 1500 parents in England (1200), Northern Ireland (100) and Wales (200) who have children aged 5-18 in state school 
Base: Entitled (659), Not entitled (757)
Question: “Has your child ever experienced any of the following, either at school or directly as a result of something that happened at school?”

46%
44%

42% 41%

27%

23%
21%

18%

14%

39%

33%

26%

41%

19%

11%
13%

7%

4%

Homework related
stress

Anxiety Bullying Exam stress Pressure to
constantly engage
with social media

Depression Cyber-bullying Self-harm An eating disorder

Entltiled to benefits Not entitled to benefits
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Sample: 1500 parents in England (1200), Northern Ireland (100) and Wales (200) who have children aged 5-18 in state school 
Base: All respondents who reported their child experiencing the issue/condition 
Question: “How satisfied were you with the support offered by your child's school in relation to each of these issues?”

24%

14%

21%

24%

14%

25%

16%

20%

16%

11%

21%

23%

29%

30%

28%

33%

25%

24%

23%

20%

20%

25%

19%

18%

20%

16%

25%

34%

38%

56%

-10%

-15%

-13%

-12%

-14%

-12%

-11%

-6%

-5%

-7%

-8%

-12%

-9%

-8%

-20%

-4%

-13%

-8%

-10%

-5%

-15%

-10%

-10%

-8%

-4%

-8%

-9%

-8%

-7%

-1%

Pressure to constantly engage with social media

Depression

Anxiety

Homework related stress

Bullying

Exam stress

Cyber-bullying

Self-harm

An eating disorder

Substance misuse

Very satisfied Quite satisfied Neither satisfied nor dissatisfied
Not very satisfied Not at all satisfied Don't know
The school did not offer any support
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64%

47%

39%

38%

34%

34%

32%

31%

30%

27%

24%

19%

1%

2%

Self-confidence

A good knowledge of key subjects

Problem solving

Empathy and awareness of others

Teamwork

Enthusiasm for lifelong learning

Resilience and the ability to cope with set backs

A sense of personal achievement

The ability to work independently and manage deadlines

The ability to participate and contribute to a discussion

Relating to others

Being prepared for further/higher education or for the job market

Other

Don't know/Not sure

Sample: 1500 parents in England (1200), Northern Ireland (100) and Wales (200) who have children aged 5-18 in state school 
Base: All respondents
Question: “In your opinion, which of the following are the most important skills and capabilities a child should leave primary school with? Please select up to 5 
that you think are most important”
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57%

44%

41%

41%

37%

36%

32%

31%

31%

25%

25%

20%

3%

Self-confidence

Being prepared for further/higher education or for the job market

The ability to work independently and manage deadlines

Resilience and the ability to cope with set backs

A good knowledge of key subjects

Problem solving

Empathy and awareness of others

Teamwork

A sense of personal achievement

The ability to participate and contribute to a discussion

Enthusiasm for lifelong learning

Relating to others

Don't know/Not sure

Sample: 1500 parents in England (1200), Northern Ireland (100) and Wales (200) who have children aged 5-18 in state school 
Base: All respondents
Question: “In your opinion, which of the following are the most important skills and capabilities a child should leave secondary school/post-primary school 
with? Please select up to 5 that you think are most important”
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55%

44%

41%

26%

24%

20%

19%

14%

12%

11%

7%

3%

Children are happy at school

Children enjoy learning

Children learn positive behaviours such as resilience and self-confidence

The majority of pupils achieve at least the Government's expected attainment levels

The school is rated as good/outstanding by school inspectors

Children make at least the expected level of progress during their time at school

The school has a good reputation amongst other parents in the community

Children learn a lot of different subjects

Parents are actively involved with their children's learning

The school is financially stable

The school has been awarded a quality mark such as Investors in People (IIP), Healthy
School, Arts Mark, Music Mark

Don't know/Not sure

Sample: 1500 parents in England (1200), Northern Ireland (100) and Wales (200) who have children aged 5-18 in state school 
Base: All respondents
Question: “In your opinion, which of the following best describes a successful school? Please select up to 3”
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Demographics
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Demographics
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Demographics
Number of children in the household School phase of eldest child 


